Pathways to Home -
the next five years

Minimizing the impacts of
homelessness by increasing access to,
expanding the range of, and improving
the outcomes of supports.

At the Calgary Drop-In Centre (the DI),
we welcome adults at risk of or
experiencing homelessness. Working
collaboratively with community
partners, we offer a broad spectrum
of care including emergency shelter,
health and recovery programs, and
housing options - all geared to help
people find their way home.

Mission:

Working with community to end
homelessness, one person at a time.

Vision:
A community where everyone
can find their home.

Values:

Respect: Our actions honour the
rights, differences, and dignity of
others.

Community: Through collaborative
partnerships, we work together as a
team, building inclusive communities.

Kindness: We accept each person’s
uniqueness with compassion and
empathy.

Wellness: We promote, provide, and
support holistic wellbeing.

Accountability: We operate with
transparency and integrity in both our
relationships and our communities.

Strategic Plan

April 1, 2024 - March 31, 2030

Our People

Protect our most valuable asset by
improving workplace safety and
wellness, and providing a culture
of continuous learning.

People accessing
the Drop-In

Those we serve are the focus of all
we do. We will offer a broad range
of programming for maximum
impact.

Organizational
Vitality

Use data-driven decision
making to make the most of
our finances, buildings,
technology and programs.

Collaborating with
community

Lean into our respective strengths
with partners, governments, and
donors. Advocate, remove
bottlenecks and improve
flow of service.




